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23 July 2002
Policy Letter ST-1:  Open Sidewalk Policy

(Right of Military Personnel to Prevent Grievances or Complaints)

1.  References:

       a.  Article 27-14, Complaints under Article 138, UCMJ

       b.  AR 600-20, Army Command Policy

2.  The Chain of Command is the mechanism by which the Steel Tigers conduct day-to-day business and by which we will fight and win in combat.  I firmly believe in the Chain of Command as an instrument for commanding and controlling as well as problem solving in the battalion.  When the Chain of Command is unable to address problems affecting its soldiers, I practice an “Open Sidewalk” Policy to augment, not circumvent, the Chain of Command.

3.  In concert with the above, soldiers may see me at any time to surface complaints, request assistance, or raise other concerns that they feel cannot be resolved through chain of command channels.  Soldiers may schedule an appointment by contacting the Battalion Command Sergeant Major, or by contacting the S-1.  Soldiers may also contact me directly, anywhere and anytime, to address concerns unresolved through the Chain of Command.

4.  If a soldier or family member is not satisfied with the progress of their situation, other agencies such as the Battalion and Brigade Equal Opportunity Advisors, Inspector General, or the Staff Judge Advocate are available.

5.  Post this policy letter on all unit bulletin boards.







//Original Signed//

DAVID S. HUBNER SR.







LTC, AR
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