
The Army Family Action Plan is alive and well
CYSS closes employee-qualification issue

By Mark Heeter 

Editor’s note: As a service to provide customer feedback, we will periodically highlight an issue that 
was raised at the 2009 Army Family Action Plan (AFAP) conference earlier in the year.  The AFAP is 
a year-long process and includes work at resolving issues that members of the community raise. 

Each year, in the late 
winter or early spring, a group 
of people with a common goal 
– improving the community, 
the installation, or the entire 
Army – come together for 
the Army Family Action Plan 
(AFAP) conference. 

That would be step two in 
the AFAP process, said Katy 

McClelland AFAP manager 
with USAG Schweinfurt Army 
Community Service (ACS).  

“AFAP is a year long 
process,” she said, adding that 
the first step is the submission 
of issues, either in person or in 
writing. 

While Soldiers, civilians, 
family members, employees, 
and subject-matter experts 
put their thoughts together 

Scouts partake in day event, earn belt loops
Story and photos by Emily Athens 

From the early years of being a Cub 
Scout, young boys strive to don their scout 
uniform with a heavily laden belt, consisting 
of well-deserved individual belt loops, 
which reveal their active participation in 
physical and mental exploration. 

To provide the Cub Scouts of Schweinfurt 
the opportunity to earn additional belt 
loops, youth of Pack 630 came together for 
belt loop Saturday at Kessler field where 
Scouts participated in numerous events, 
including badminton, physical fitness, and 
maps and compasses. 

“The Scout’s idea of belt loops is to 
give the kids the opportunity to try a whole 
bunch of different activities in areas of 
sports, academics and culture,” said Joe 
Garcia, Cubmaster of Pack 630.

Garcia explained that the events not only 
provided them a chance to earn belt loops 
but also to keep the Cub Scouts active and 
lively during the usually slow summer 
months. 

“There are no standards. We just want 
them to do their best and have fun with it,” 
he said. 

To kick off the day’s events, scouts 
Nicolas Zapien salutes to the American Flag while reciting the Pledge of Allegiance prior to 
Saturday’s belt loop activities. SCOUTS, see page 6

to prioritize issues during 
the conference, a steering 
group, chaired by the garrison 
commander, meets quarterly to 
track progress.

“At this garrison, Lt. Col. 
(Anthony) Haager likes to track 
every single issue submitted,” 
McClelland said. “He likes to be 
sure that feedback is available 

AFAP, see page 7
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  The Schweinfurt Dispatch weekly news-
letter is an unofficial publication of the U.S. 
Army Garrison Schweinfurt, IMCOM-Europe 
and the U.S. Army authorized under the provi-
sions of AR 360-1.
 The newsletter is published and distributed 
weekly in an electronic format. The newsletter 
can be viewed on the U.S. Army Schweinfurt 
web site at http://www.schweinfurt.army.mil.
 This newsletter is a command information 
product that places emphasis on events and ac-
tivities occurring throughout the Schweinfurt 
and Lower Franconia areas.
 Information and photos included in this 

newsletter are acquired from sources that high-
light events, programs, and activities in Sch-
weinfurt and Lower Franconia.

 Dates, times, locations, and the 
events themselves might change or 
be cancelled without prior notice. 
 To be added to the Schweinfurt Dispatch 
distribution list, please e-mail: mail.sft.pao@
eur.army.mil.  

This address can also be used to submit 
community slides or information on upcom-
ing events, or you can reach the USAG Sch-
weinfurt public affairs office by calling 354-
1400/6381 or (09721) 961400/966381.
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Sprechen Sie FUn?
Events and activities in the local communities

Tomorrow: Saturday continued:

 For more inFormation on local activitieS and eventS viSit: 
 www.schweinfurtserver.de/user/tourismus/Neu/stadtplan_EN_Endversion_2008.pdf

LOOKING AHEAD...

July 24-26:

Giseppes Verdis’ “Nabucco” 
opera open air performance at the Wein-
festplatz in Volkach, 8 p.m.  For tickets 
call 09381-40112, 0931-600199859 or 
09324-1594.

July 22: 

July 4: 
Honky-Tonk festival – Live 
bands playing Reggae, Pop, Soul, 
Blues, Funk, Salsa, Swing, Rock, Folk 
and more in various locations down-
town Schweinfurt – for more informa-
tion visit the web www.honky-tonk.de

59th Rakoczy-Fest in Bad 
Kissingen
Southern flair music and parties on every 
street.  Famous historical characters will 
visit: Sissi of Austria, King Maximilian 
II of Bavaria and his son the famous King 
Ludwig II of Bavaria, Sovereign Fürst 
(Prince) Rakoczy from Hungary and 
artists and architects such as Balthasar 
Neumann, who built historical buildings 
such as the Würzburg Residence. The 
historical parade and formal ball will 
take place Saturday.

Evening flea market at “Kaltenhof “in 
Mainberg 5 p.m. – 9 p.m.

Serenade in the arcades 
court yard of castle Zeilit-
zheim performed by the 
chamber orchestra of Sch-
weinfurt at 7:30 p.m.

Tomorrow and Saturday:
Party weekend of the TSV (sportsclub) 
in Forst (near Schonungen) at 9 p.m.

Farmers’ market at the Schweinfurt 
market square, 8:30 a.m. – 2 p.m.

In addition to fresh fruit, vegetables and 
flowers, almost all stands offer food, such 
as potato soup, home made sausages, fresh 
bread baked in wood burning ovens. A pot-
tery maker and basket weaver will dem-
onstrate their skills.  The “Katzenbacher 
Musicians” provide live musical entertain-
ment.  A petting zoo will also be present. 

Festival “Schweinfurt sings and swings”, 
in downtown Schweinfurt.

Concert featuring rock bands “Erratics” 
and “Bad News” in the court yard of castle 
“Münnerstadt” at 8 p.m.

Flea market in Gochsheim at the Plan, 
7 a.m. – 2 p.m.

Saturday - Monday:
Parish/beer fest at “Zürch” 
in Schweinfurt. 

Sunday:
Concert at castle “Hallburg”, near Vol-
kach performed by the band “Perception” 
at 11 a.m.

Summer fest and flea 
market in Schonungen.

Summer fest at the animal shelter in 
Schwebheim beginning at 11 a.m.



Dragon Bali: 
Evolution (PG) 
State of Play (PG-
13) 
Hannah Montana 
(PG) 
Hangover (R) 
Hannah Montana 
(PG)
Hangover (R) 

State of Play (PG-
13) 

Schweinfurt

Tonight-

Tomorrow-

Saturday-

Sunday-

Monday-
Tuesday-
Wednesday-

7 p.m.

7 p.m.

4 p.m.

7 p.m.
4 p.m.

7 p.m.
closed
closed
7 p.m.
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Friday
Partly cloudy
Lows 15 C / 59 F

Saturday
Partly cloudy
Lows 16 C / 61 F

Sunday
Partly cloudy
Lows 16 C / 61 F

Source: 21st Operational Weather Squadron

Friday
Mostly Cloudy
Highs 21 C / 70 F

Saturday
Partly cloudy
Highs 21 C / 70 F

Sunday
Cloudy with rain 
Highs 2� C / 7� F

This week...

Schweinfurt three-day weather forecast
A.M. P.M.

Fuel ration card outage
AAFES will have a scheduled system 

outage that will affect the ESSO ration card 
system from Sunday at 10 p.m. to Monday 
at 8:30 a.m. Between these hours customers 
will not be able to purchase fuel on post or 
use their ration card at local ESSO stations, 
and AAFES will not be able to issue new 
fuel ration cards. The outage is necessary so 
the fuel ration card will remain compliant 
with industry (credit card) standards.

Construction at health 

clinic
Be advised that construction will begin 

in the coming weeks for the remodeling of 
the Tricare center at the Ledward health 
clinic. Patient care will not be affected. 

Fishing in Germany
Want to fish in Germany? Attend the 

required fishing license certification course 
at Conn Outdoor Rec. starting tomorrow 
evening and going through Sunday. Course 
costs $65. Call ODR for more information 
or to sign up at 09721-96-8080.

Problem gambling hotline
The National Council on problem 

gambling has extended their hotline to 
overseas. The number is 0080058847000, 
and someone is available to talk on the line 
24 hours a day, seven days a week.

Comedian performs
Comedian Bernie McGrenahan will 

return once again to the Ledward Theater 
tomorrow. The community is invited to 
attend his performances at 10 a.m. and 2 
p.m. for hearty laughter.

Attention teens
Teens are invited to join the Ledward 

Library video game and graphic novel 
group Monday. Bring games, anime, and 
ideas. Group meets from 4-6 p.m. For more 
information, call 09721-96-1740.

Christian fellowship night 

Conn Chapel offers a Christian 
fellowship night Thursdays and Sundays 
for single Soldiers, adult family members, 
and adult civilian employees from 6:30 to 
8 p.m. For more information, call Donna 
Hilley at 09721-96-6860.  

Homeschooling work 

group
If you’re a parent homeschooling your 

child, then attend the homeschooling 
working group meeting Thursdays at 
School Age Services beginning at 10 a.m. 
Parents and children can share ideas and 
meet other homeschooling families within 
the community. For more information, call 
09721-96-6057 or 354-6057.  

Daddy basic training
Are you soon to be a father or is another 

one on the way? Army Community Service 
offers Daddy Basic Training for new or 
expecting fathers Wednesday from 9:30 
a.m. to 12:30 p.m. This highly entertaining 
and interactive hands-on training teaches 
the required skills that all dads need to 
have. To sign up, call 09721-96-6933.

Road construction 
begins

Road construction on the B303-Kennedy 
Ring and Niederwerrn/Hainig begins 
Monday to repair damages and repave the 
road. Lanes will be temporarily blocked 
beginning Monday until completion of the 
four-phased project. Expect traffic delays 
during this time.  
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4 JULY --Independence Day celebration, Kessler field, 9 a.m. to 10:30 p.m. Call 354-6762 for details.

  --World of Wheels car show at Kessler field, beginning at noon. Registration begins at 8 a.m.   
   and judging ends at 6 p.m. Free to register. Call 353-8224 for more information. 

  --Family fun run, Kessler gym, 9 a.m. Register day of event 7:30-8:30 a.m.

  --One-pitch community softball tournament, Kessler field, noon. Call 353-8234 for details.

6-10 JULY --Schweinfurt newcomers awareness program for spouses. To register, call 09721-96-6933. 

7 JULY --Club Beyond beach break reunion, Conn Chapel, 4-6 p.m. Call 0175-666-3339 for a ride.

  --Bulk trash pick-up from Askren, Yorktown, and gov’t-leased housing at 7 a.m.

  --Registration deadline for community softball tournament July 11-12. Call 353-8234 to sign up. 

8 JULY --Bamberg High School and community tour. For more information, call 354-6090/6517.

  --Pre-transition briefing, Conn Barracks bldg. 40, 9 a.m.-12 p.m. Call 09721-96-8683/8693.

  --Career Status Bonus/Redux retirement briefing, Conn bldg. 40, 1 p.m. Call 09721-96- 8683.

  --Summer reading program at Ledward Library, 1 p.m. Open to ages six to 11. 09721-96-1740.

  --Teen reading program at Ledward Library, 4-5:30 p.m. Open to all teens. Call 09721-96-1740.

  --Family Readiness Group (FRG) 101 in the Yellow Ribbon Room 11:30 a.m. - 1 p.m. 354-6933.

9-10 JULY --American Red Cross babysitter’s course, Ledward bldg. 206. Call 09721-96-1760.

11 JULY --Strength though Separated seminar, Ledward Chapel, 9 a.m.-12:30 p.m. Call 09721-96-6860.

12 JULY --Trip to romantic winefest in Sommerrach with Outdoor Rec. Call 09721-96-8080 for details.

14 JULY --Better Opportunities for Single Soldiers (BOSS) meeting at Finney Recreation Center, 2 p.m.

  --Registration deadline for the BOSS paintball tournament held July 18, 10 a.m. 353-8476.

15 JULY --Summer reading program event, Ledward library, 1-2 p.m. Call 09721-96-1740 for details.

  --Club Beyond swimming, Silvana Schwimbad, 2-4 p.m. Call 0175-666-3339 for a ride.

21 JULY --Bulk trash pick-up from Askren, Yorktown, and gov’t-leased housing at 7 a.m.

  --“Lunch n’ learn” at the Ledward Library, 12:15 p.m. Learn about the best European travel 
   Web sites. For more information, call 09721-96-1740. 

22 JULY --Teen reading program at Ledward Library, 4-5:30 p.m. Open to all teens. Call 09721-96-1740.

22-25 JULY --IMCOM-Europe flag football officials clinic, Schwetzingen. Call Finney gym 09721-96-8234.

30 JULY --Teen summer stress buster at Kessler Field, 9:30 a.m. - 3:30 p.m. Call 09721-96-6933.

31 JULY --Club Beyond game or movie night, time to be announced, Conn Chapel. Call 0175-666-3339.

1 AUG --Polish pottery shopping trip with Outdoor Rec. $50. Depart 4 a.m., return 12 a.m. 353-8080.

5 AUG --Club Beyond trip to the Silvana Schwimbad, 2-4 p.m. For more information, call 354-8620.

14 AUG --Operation Rising Star begins. Find out if you’re the next singing sensation! Call 354-6225.

17-21 AUG --Vacation Bible School, Ledward Chapel, 9:30 a.m.-12:30 p.m. for ages 4 years to fifth-grade. 

18-21 AUG --Eastern European football camp open to high school players. Info. packets in the Commons.

C
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Bicycle theft can be compensated if proper measures taken 
Story and photo by Sandra Wilson 

Bicycle theft is a common reality in this day and age, and it is 
important that owners take the proper measures to protect their 
property.

In the unfortunate event that a bicycle is stolen or damaged, 
Soldiers, civilian employees of the Army, Department of Defense 
personnel, non appropriated fund employees, and their family 
members are eligible to file claims for possible reimbursement.

“Our requirements are that it has to be locked to a fixed object” 
when outside government quarters or government-assigned 
individual storage rooms, said Regine Stinson, Schweinfurt claims 
examiner.

Filing a claim is one thing. Receiving adequate compensation 
for the loss is another. If bicycles are only locked to themselves, 
they are considered unsecure and any claims of loss filed may be 
denied due to negligence.

“If you invite the thieves to take it— that’s your problem,” 
Stinson said, explaining that leaving a bicycle unlocked is a prime 
example of negligence.

It also makes a difference where the bicycle is located when 
stolen or damaged.

“If your bicycle gets stolen downtown, it’s not an incident to 
service,” Stinson said. “That’s on their free time.” Conversely, the 
military installations are considered personnel duty stations and are 
eligible for claim reports because Soldiers live and work there.

When owners have taken the proper steps to register their 
bicycles with the provost marshal, the paperwork will remain on 
file in case it’s needed. Information like the make and model of the 
bicycle, as well as its accessories, should be documented so that 
the value can be determined.

“If they cannot prove what they had … they get the low end” of 
the monetary compensation, Stinson said.

“The receipt is … your warranty,” she said, adding that the 

Claims can be filed for damaged or stolen bicycles, but it’s important 
that you are responsible for your property. 

receipt really is the best way to prove the value.
“If it’s noted on the inventory as being shipped over here,” the 

inventory sheet can serve as proof of value if it is detailed, said 
Gerti Mathis, claims examiner, offering possible alternatives.

Regardless of the circumstances, the Schweinfurt claims office 
is here to assist in the process of filing claims. 

“We’d be happy to help,” Mathis said.
For claims questions or concerns, call 353-8809/8801 or 09721-

96-8809/8801.

Carolyn Hudson, left, picks strawberries 
for her basket at a local patch while her 2-
year-old daughter, Elisabeth, holds them 
up for all to see. Protestant Women of the 
Chapel brought women of the community 
to the patch June 18 for a family outing 
followed by lunch at a Schweinfurt 
restaurant. 

The group meets for Bible study at the 
Ledward Chapel Wednesday mornings 
from 9 a.m. to noon with free watch care 
in tandem with the chapel children’s camp 
for first- through fifth-graders. All ladies are 
welcome to join and bring their children to 
the camp as well. Available slots for watch 
care and the camp are limited, so come 
soon. 

For more information, call 09721-96-
6860 or 09721-96-1370. (Photo by Sandra 
Wilson) 

Pickings for everyone 
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Mannheim, Germany – U.S. personnel 
can avoid big trouble by getting a customs 
“Permit to Transfer” when transferring 
a USAREUR-plated vehicle to a non-ID 
cardholder in Germany. 

“It is essential to get a permit to transfer 
before you sell, donate or transfer a car to a 
German car dealer, junkyard or person who 
is not an ID cardholder,” explained Fred 
Evans, chief of services at the USAREUR 
Customs Executive Agency in Mannheim, 
Germany. This applies even if the vehicle 
was wrecked in an accident and you did not 
receive any money for it, he added. 

If you do not obtain this permit, you will 
eventually fail to clear vehicle registration 
when it is time to PCS. Customs authorities 
also may require you to prove what 

Customs clearance a must when selling cars in Germany
By Robert Szostek, Customs PAO happened to the vehicle. 

“This is obviously 
very difficult if the car 
was crushed long ago, 
you are in the middle of 
clearing out of Europe 
and you have no record 
of where the car went,” 
Evans continued. 

If you cannot show 
what happened to the 
vehicle, you may be 
identified in a military 
police report and subject 
to disciplinary action.

The “Permit to 
Transfer” (AE Form 550-175B) is available 
at the U.S. Forces customs office serving 
your garrison. 

More information on selling personal 

property in Germany the right way is 
available online at www.hqusareur.army.
mil/opm/custom2.htm or by contacting 
your local U.S. Forces customs office. 

Those wishing to sell, donate, or transfer a car to a non-ID card-
holder must fill out a “permit to transfer”. (Photo by Mark Heeter) 

SCOUTS 

Glenn Wait, USAG Schweinfurt Deputy Garrison 
Commander, right, reads the Army birthday story to 
children at the Child Development Center (CDC) Friday. 

After the story, the group sang the happy birthday song 
to the U.S. Army and dug into a cake to celebrate its 234 
years of existence. 

The Middle school/teen center and School Age Services 
also celebrated later Friday to wrap up the week of 
festivities. (Photo by Sandra Wilson) 

CDC celebrates Army 
birthday presented the colors, recited the Pledge of Allegiance, delivered the 

Scout promise, and bowed their heads in prayer. 
Scouts then dispersed among the three stations where they not only 

participated in the different activities but were also taught valuable 
lessons, such as the importance of remaining drug free.

“Being a Cub Scout teaches the children responsibility and gets them 
to experience other kids their age and how to socially interact,” said 

Denise Zapien, advanced chairman 
for the Cub Scouts. 

Parents were able to participate 
in the events of Saturday, enjoying 
grilled food, drinks and good 
weather, while providing guidance 
to the many Cub Scouts, who were a 
part of the Wolves, Bears, or Webelos 
group within the Pack. 

“A lot of what I like about the 
Scouts is it gives parental guidance to 
the kids … it provides activities that 
the child and parent can participate 
in together,” Garcia said. 

The Cub Scouts remain proactive 
in their efforts to better serve the 
community, having just completed 
an Askren Manor trash pick-up and 
providing help during the Memorial 
Day ceremony. 

“What we do is all age specific 
stuff to do what we can to help out 
in the community. And of course, the 
boys love it,” Garcia said. 

Jesse Sharpe (left) practices bad-
minton, with the help of Pfc. Bra-
cie Norton of 15th Engineers, to 
receive his sports belt loop during 
Saturday’s Cub Scouts activities. 



concentrating at the back of the neck or 
base of the skull. 

Treatment for this type of headache often 
includes over-the-counter 
pain relievers; however, a 
doctor can determine if a more 
powerful remedy is required.

Migraine headaches are 
also common. In addition to 
pain in the head, migraine 
headaches are often 
accompanied by nausea, 
sensitivity to light and sound, 
and numbness and/or tingling. 
These headaches are more complex and 
may require a physician’s assistance.

Allergy and sinus headaches often co-
occur with an infection in the sinuses, a 
fever, and pain or throbbing behind the 
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Aching, pulsing, throbbing, stabbing ... 
Headaches can really be a pain!

Headaches are extremely common. One 
in 20 people experience a headache on any 
given day. 

According to the U.S. Army Center for 
Health Promotion and Preventive Medicine 
(CHPPM), there are many different types 
of headaches, and they occur for a variety 
of reasons. It is important to identify the 
type of headache you have so that you can 
get the proper treatment.

The most common types of recurrent 
headaches are tension Headaches. These 
headaches often produce mild to moderate 
pain over the entire head, with pain 

Putting the brakes on all types of headaches
By Dr. Kelly L. Forys,
U.S. Army CHPPM

Staff Sgt. Christopher Ibay, Headquarters and Headquarters Com-
pany, 15th Engineer Battalion, swings at the ball with catcher Tra-
vis Spittler, 500th Engineer Company. Unit-level softball is now 
underway in Schweinfurt with games at Conn field starting at 6 
p.m. every Tuesday and Thursday. The USAG Schweinfurt cham-
pionships will take place July 13-16 to determine the winning 
unit that will continue onto the IMCOM-Europe championships in 
Grafenwoehr Aug. 6-9. (Photo by Sandra Wilson) 

Soldiers take a swing at unit-level 
softball 

eyes and at the temples. 
Headaches can occur during the 

adjustment to a new environment, such 
as when you are deployed 
or when you return from a 
deployment. The change in 
air temperature, humidity and 
stress can produce headaches.

Headaches can also occur 
after staring at the computer 
screen for long periods of time 
or from holding your posture 
in an unusual way. 

Sudden onset headaches 
may occur for reasons such as thirst, 
hunger or caffeine withdrawal, or can result 
as a side effect from taking prescription 
medications.

Prevention is the best medicine. 

to the community.”
Feedback is available at ACS, home of the “issue book,” or 

online in the Community Info Vault off the USAG Schweinfurt 
homepage.

For example, the steering group recently closed an issue, 
submitted by a customer who questioned child care givers’ 
qualifications, especially those of local national employees.

“All of our providers have to go through the same training,” 
said Michael Payne, Child, Youth and School Services (CYSS) 
coordinator. “And there is oversight in every program.”

As part of the AFAP process, Payne and his staff, as are all 
issue owners, are required to provide a response to the original 
submission.

The process gives customers a chance to learn more about 
services throughout the garrison and the Army, according to 
Payne.

“I think this is a good piece of information to get out there, so 
that they understand who they’re leaving their kids with, and what 
kind of training they’ve gone through that makes them the best-
trained and qualified people to take care of their kids,” Payne said.

Seizing the chance to explain his employees’ qualifications, 
regardless of their status as Americans or local nationals, Payne 
was quick to note that training is critical for all CYSS employees.   

“Each provider is set up on an individual developmental plan, 
an IDP, and training requirement are mandatory throughout their 
longevity with us,” he said. “And they are transferrable from one 
program to the next.”

The CYSS issue is one of 55 issues from the last conference that 
have been resolved and closed, leaving 10 still active for the USAG 
Schweinfurt to work to resolve and four that were forwarded to the 
Installation Management Command, Europe Region, officials for 
consideration at their conference.

AFAP  
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